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Online Banking Alerts
User Guide



Stay informed about your account activity with quick, convenient alerts. You can receive alerts
on any accounts that are enrolled in your online/mobile banking. Choose alerts via login or text,

or both — whichever format fits your lifestyle!
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Please note that this User Guide is written based on the desktop version of our Online Banking.
While the alerts can be received via text message, setting up alerts is a function that must be

carried out through the website. You will not find access to alerts through the mobile app.



Selecting Email & Phone No.

If you are setting up your account for the first time or your contact information changes, it is
important to update your information with Peoples State Bank. Making changes to your
online/mobile banking info is quick and easy. We recommend that you also notify the bank

directly of any contact changes, so we can verify that the update came directly from you.

To make changes to your email or phone number, select the Options tab along the top of the

page. Select Personal > Modify Personal Settings. The screen should display your email

address, a spot for your Phone Number and Carrier, Your Reset Question & Answer, etc.
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Modify Personal Settings

emall@emall.com

*Standard wireless carrer charges may apphy*™

What's my favorite sport?

Badminton

Personal Wazermark A NOTE! Cick on Watermak to chanoe

You can also set an alias for the 12-digit number that is your Login ID. This field is directly below
Modify Personal Settings.




Online Banking Alerts vs.
Mobile Alerts

Online Banking Alerts refer to alerts regarding electronic deposits, reminders that you have
bills to pay, ACH activity, etc. These are available when you login to Online Banking and serve as
reminders of the activity taking place wihtin your accounts.

To set up Text Alerts in general, click the Options Tab, enter your mobile number and click the
Carrier Serach button to choose your mobile provider.

Mobile Alerts refer to confirmation of bill payments, transfers completed, etc. via the mobile
app. To enable these alerts, click on the Mobile Banking tab, then choose Yes in Receive Text
Message Alerts.




Alerts Menu

Also located under the Options tab, Alerts is the next step in the process. Select Alerts and four
sub-options will appear below this row of tabs.
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Alerts are categorized as follows:

- Events: Specific activity triggers an alert.

- Balance: Account balance parameters trigger an alert.

- ltem: Item clearing triggers an alert.

- Personal: Personal Alerts are free-form. These are triggered on a specific date.

You can enable or disable alerts by either selecting Edit Alerts on the right side of the screen or
by selecting the Alerts Listing sub-option.
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Event Alerts

Event Alerts refer to any activity that could happen with your account. Enable Event Alerts by
selecting your preferred delivery method under Alert Type. You can choose alerts when you
login, alerts by text, and both for any of the activities you prefer.
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NOTE: Event Alerts are sent based on selected activities; apply to all accounts in your
online/mobile banking; and remain in effect until you deactivate them.

Balance Alerts

If your account has frequent activity — and even if it doesn’t — Balance Alerts are a great way to
know how much is in your account. You can choose alerts when you login, alerts by text, or
both. Next, set the account and balance amount you want to monitor.
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NOTE: Balance Alerts are sent when your account goes above or below an amount that you
determine; they apply to only the accounts you indicate; and remain in effect until you
deactivate them.



ltem Alerts

Item Alerts are designed to notify you when a specific check clears your account. You can
choose alerts when you login, alerts by text, or both, and then select the check number and
account to monitor.
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NOTE: Item Alerts are sent when a specific item clears your account; they apply to only the
accounts you indicate; and typically occur once.

Personal Alerts

Personal Alerts can remind you to pay bills, check balances, transfer funds and anything else
you want to ensure you don’t forget. They consist of free-form text.
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NOTE: Personal Alerts are sent on a specific date.



Alert Examples

For reference, the following are examples of Alerts received via login and text message.

Login Alerts

Each time you login to online/mobile banking, you will see a message that indicates any current
alerts. For users who prefer the Dashboard and widgets interface, a widget can be created to
show how many alerts are waiting.

Login: Dashboard:

) a Alerts . My Accounts 3 (e Welcome

-

Welcomne John Doe GoTo ) ) 1R OTA00 i -

Select the message to view your Alerts. An Alert Information box will appear with the alert
message that you choose.

Alart Information ®

e (54

Currert balance has gene above spedfhas amount. Acceunt: Dur Savings

Amount $£26,612217.93
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Text Message Alerts

You can choose text message alerts in long or short format.

YourFl Alert/ The following ACH batch
has been nitiated: If you did not
initiate this batch please contact us at

Online Banking / Your balance has
gone below the amount you wanted to
watch.

57 PM

Confirmation number:
0 )06 Category: Bonus_2016
Effective Date: 3/24/16

Debits: $.00 Credits: $4,500 00 Class
Code: PPD Offset Account: 24567 D

If you are uncertain of your carrier’s address, you can send a text message to your email
account. The FROM field will display the correct carrier information, which can be adjusted
under the options tab if necessary.



